Dear Don,

When we were making significant changes to our business model, we turned to our long-time
customer representative Evangeline. Between Entel’s resources and our new vendor, we found
the solution that best fits our company with all the changes we have undertaken. We were
guided to complete our project in a way that helped us transition in a positive way. Giving us
and our staff the best results and experience. | would recommend Entel Systems, and
Evangeline in any project as they have given us a vendor that has been there for us and will
always back up their services and recommendations.

Tracy Bourandas

Chief Operating Officer
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